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About Us

Dean Collura Eliot Dill

Spent 10 years in the title business IT Consultant for Real Estate Attorneys &
before becoming a licensed real estate Title Companies: Closing Software,
agent in Florida Email, Servers, & Websites

Co-Founders of TitleTap - Digital Marketing for Title Agents & Real Estate Attorneys
including Websites, Video, Social Media, Email Marketing, and Calculators.



What You'll Learn

e 3 Easy Ways To Be Found In
Google

e 4 Steps To Localize For Your Market

e 3 Tips To Drive Qualified Traffic

e And Much More...



3 QUICK Ways To Be Found In Google

s

Can potential customers find you on Google? ¢

Google Search I'm Feeling Lucky



A Nicely Designed Website Is Still Bad If...

It Can’t Be Found!!!




Step 1) Submit Your Site to Google

|Gmgle




Click “Add A Property”

® O ® = search Console - Home

L C { & Secure https://www.google.com/webmasters/toolsfhome?hl=en

Google
Help

Search Console
ADD A PROPERTY

I Home
Sort: By property health  Alphabatically

All Messages (4)
hitp://support titletap.com/ websie

Other Resources
Recommended WerdPress update available for hitp:/fsupport.titletap com/ View details

— http:/www.titletap.com/ websie
Target country changed for site hitp://www.titletap.com/ View details

# 0 @

Create a sat

Manags proparty ~
May 1, 2017

Manage property -
Feb 10, 2017



1 Result For Well Known Title Company!

Google

ste it [ E

Al Images News Maps Mare = Search tools

About 2 resufts (0 85 seconds)

GDI}‘;E [li=jaliti s il
Try Google Search Console

www google. comiwebmasters!
Do you own R <carch? Get indexing and ranking data from Google

https /.

A description for this result is not available because of this site’s robots et

A \

In arder to show you the most relevant resulis, we have omitted some entries very
sirmilar to the 3 already displayed.

If you like, you can repeat the search with the omitted results included.

Web Designer
forgot to allow
search engines.

It was like this
for years...
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Secure Your Website with SSL

D Home - Seaview Title Com =

k

L o C #fi _S https:| lseaviewtitle.mm Qs & -}ﬁ ;p. &8 o

HOME ~ ABOUMS,  OURSERVICES ~ RES(

Notice the "S" in "HTTPS"

Seaﬁiew_ and the Lock Icon - This D
_ Title ~  means their site is secure. CLOSINGS MADE EASY!
A8, Company,Lic "HTTP" is not secure and prone: (239) 449-4466

thus more prone to fraudulent

ﬁ orders and cyber attacks.

i




After Analyzing a Million Search Rankings

30 — The Majority of
Pus the top 3
search results

were using

HTTPS

25%

PERCENT OF HTTPS DOMAINS

20%

GOOGLE POSITION Source: https://ahrefs.com/blog/ssl/



https://ahrefs.com/blog/ssl/

Other Benefits Of Security

People do business with
people they trust...

Don'’t just tell them.
Show them.



Importance Of Security

“New York State Department of Financial Services (DFS)
has updated its proposed first-in-the-nation cybersecurity

regulation to protect New York from the ever-growing threat
of cyberattacks.”

Source: The Legal Description, Jan ‘17



Tip: Review Our Compliance Guide

http://bit.ly/tt-hackers

How Hackers Target Real Estate Transactions

Real estate transactions are some of the higher value transactions
commonly done by individuals and companies. As such, they have
become an increasing large target for hackers.

The way a typical scam works is first the hacker gains access to the
email of one of the involved parties - the buyer, seller, real estate
agent, lender, attorney or title agent. Next, they take note of
important transaction details such as down payment amounts and
closing dates.

As the closing date approaches, the scammer poses as one of the
other parties and sends new instructions for wiring funds.


http://bit.ly/tt-hackers

Step 3) People look for information, not to buy anything!

“Selling

something is

simply the

J byproduct of
finding the

iInformation

that you were

looking for”




Even Amazon Must Provide Information First

amazon Kitchen & Dining -~ | garlic press Q

Hello. Sign in
Departments Your Amazon.com Today's Deals GiftCards Sell Help Your Account

Kitchen & Dining Best Sellers Wedding Registry Small Appliances ~ Kitchen Tools - Cookware ~ Bakeware - Cutlery - Dining & Entertaining ~ Storay

« Back to search results for "garlic press"

Stainless Steel Garlic Press, X-Chef Premium Peeling
Press Mince & Roller, Best Silicone Tube Garlic Peeler
- Crush Garlic Cloves & Ginger with Ease

by X-Chef
Frirvririy - 257 customer reviews | 7 answered questions

g

Price: $32:99
Sale: $9.99 & FREE Shipping on orders over $48. Details
You Save: $23.00 (70%)

In Stock.

Want it tomorrow, April 47 Order within 9 hrs 7 mins and choose One-Day Shipping at
checkout. Details

Sold by Oak Leaf LLC and Fulfilled by Amazon.

« 2 FOR THE PRICE OF 1- Buy the X-Chef Garlic Press and receive 1 FREE SILICON
PEELERS FOR FREE, BEST BARGAIN EVER!

+ IS YOUR CURRENT GARLIC PRESS RUSTY AND SCRATCHED? X-Chef Garlic
Press is made of commercial grade Solid stainless steel which will last a lifetime
without any corrosion.

« SICK AND TIRED OF PEELING GARLIC? X-Chef Garlic Clove Peeler has been
tested to identify the best texture and thickness of silicone for optimal peeling, it is
Highly durable and dishwasher safe

+ DESIGNED WITH EASE OF USE - Hold the X-Chef Garlic Press in your hand. Feel
the thickness of the handles and how comfortably your fingers wrap around them. With
a clove of garlic nestled in the basket the handles are the ideal distance apart to
maximize leverage. Gently squeeze the handles together. You'll be delighted at how

Sy -‘;;’t..

Raoll over image to zoom in

e Product Title

e |[mages

e Product
Description



Ways A Title Company Can Provide Information:

What is Title Insurance?

Resources Page

Frequently Asked Questions

About the Closing Process

Videos Answering Common Questions

Blog Articles Answering Common Questions
Provide Tools For Cost Estimates

ALTA HOP



On Your Website, Don'’'t Tell Me About You...




Recap of Getting Found!

\/ People Are Actually Able To Find Your Business Faster & Easier
\/ Choosing Your Services Is A Byproduct Of Finding Information
J Security Not Only Helps Build Rankings But Trust As Well

&/ Focus Content On “What's In It For Them”



4 EASY Ways To Localize For Your Market




Step 1) Be Mobile Friendly

Fast Turnarotnd and o

Exceptional Castomer

1y E| [ E
Exceptional COstommer

o Title Cam-

ars Runsing!
Top Rated Title Company 3 :
Years Running!




Why Mobile-Friendly?

scoco TFW 7 11:49 AM 70 | 59% .

When Someone
Searches From a
Phone Results
are Automatically
Localized!

Q & title company austin (]

Google

title company austin x H

ALL MAPS NEWS SHOPPING IMAGES

Pllugerville ’

@ = " '3
Austin Title Company
Independence Title 09 Elgin

L]
Oenicago Title Austin

Camp S

Open now Top rated  MORE FILTERS

Austin Title Company
4.8 % % % % % (5) L
Title Company - Austin, TX
Open until 5:00 PM

Independence Title
No reviews .
Title Company - Austin, TX
Open until 5:00 PM

Chirann Title Anstin

¢ M M T



Why Mobile-Friendly?

“Over Half of Google’s traffic comes
from mobile devices”

Source: Google




Why Mobile-Friendly?

“Mobile-First” Trend Is growing so
quickly that in 2017 Google Is
expected to give mobile websites
even more priority over desktop.

Source: Moz



Step 2) Page Titles & Content

The Least Important
Part of Your Page Title
IS Your Business Name



Local & Specific %ontem
Page Titles
Always Win!




Bad Title

South Bend Title Company

<XXZ Title Company | “The Best Title Company In Tﬁg&aﬁﬁuth Be... >

https://lwww.xyztitlgexample.com
XYZ Title Insurajnce Company has been in business for 28 years and serves the Eas!%ide and South
Bend area. We Rot only handle closing services but...

\
Common Titles: But Localized info
Company + Slogan not displayed so
less likely to be
clicked...



Title Insurance Homepage Title

South Bend Title Company

@ East Side | XYZTitle Company >
https://lwww.xyltitleexample.com

XYZ Title Inqurance Company has been in business for 28 years and serves the East Side and South
Bend area. We not only handle closing services but...

Localized Tells What You Do



Informational Title Insurance Page Title

What is the 3 day closing disclosure rule?

at is the Three Day Ru uth Bend & East Side) X¥Z Title Company
https://lwww.xyztitlgexample.com/3-day-rule $
J

age rule goes into effect. One of the important
r new, easier-to-use closing docunient, the

On October 3, 2015, the Know Before You Owe mo
requirements of the rule means that you'll receive you
Closing...

\ \
Matches Search Localized Tells What You Do



How To Be More Specific & Local?

4" 1) Modify Content
EX: Rephrase Titles For What Is Searched

Q 1) Add in Local Keywords in Pages

EX: “At XYZ Title in Some City we help take
the worry out of the largest transaction of your life.”

r) 1) Add Local Tags and Categories:
EX: “[Office Cities] Title Company”




Step 3) Claim Directories & Get Reviews

VP  ZlZillow

Google places DING  YaHOO!

f




Why Local Directories?

“89% of consumers search for a local
business on their smartphone

once a week
...58% search at least daily”

Source: Mediative Labs



They Rank High & Display Trust Indicators

sssee TFW 7 2:39 PM 9 L 100% - sseee TFW T 2:42 PM O L 100% -

&« ﬂ nww.google.col : Title Junction LLC | Facebook
Facebook - titlejunctionllc

GO(:‘gle %% % % % Rating: 5 - 32 votes
6214 Presidential Court, Suite F. Fort

o ; % Myers, FL 33919 ... Title Junction knows
title junction that it's all about your mindset! What will ...

ALL MAPS IMAGES NEWS Vi

Title Junction - 10 Photos - Real
Estate Services - 6214 ... - Yelp
Yelp » ... » Real Estate Services

% % % %% Rating: 5 - 2 reviews

(239) 415-6574 - 6214 Presidential Ct Ste F
Fort Myers, FL 33919 - Real ... Title
Junction - Fort Myers, FL, United States.
What a crew! Thank. What a crew! Thank
you 2013...here we... Title Junction ...

Title Junction LLC
4.8 Yok 38 revie
Title company in the Whis

Florida

Title Junction LLC 6214 Presidential
, Q @ Court Suite F Fort Myers, FL ...
MapQuest : title-junction-lic-274374865
CALL DIRECTIONS WEBSITE
% % %% % Rating: 10/10 - 1 review
a 6214 Presidential Ct, Fort Myers, Get directions, reviews and information for



Step 4) Localize Your Photos

WELCOME

BIENVENUE X£OC_ %
0o6po noxkanosaTtb

u.qu BEM-VINDO

<dldlc



Where Do You Think They Are Located?

® 0 ® i Home - Title Partners Agency X

—

« C (| & Secure hitps://titlepartnersagency.com

‘| TLEPARTINERS

Agency, LI

AT ",,“-‘ pa rtner in Title

CONTACT US

RATE CALCULATOR




What City Has A Lot Of Yellow Cabs?

Goal: Attract POTENTIAL Customers In Your LOCAL Market

1) Quality / Iconic Image

2) City or Local




A Locally-Famous Bridge in Jacksonville

® @ Home - Frontier Title Group X

&« C () | & Secure hitps:/jaxtitle.com ¥ | s Jp @ -~

QQ Call Us: 386.758.1880
%%ntier

TITLE GROUP

Home About ~ Resources ~ Services v  OrderTitle Contact O

N ——




Recap of Localizing!

Be Mobile Friendly - Mobile Search Is Local Search
Local Directory Profiles And Get Reviews Show Up First In Search

Optimize Your Content and Page Titles For Local Keywords

AN N RN

Use Locally Recognizable Photos To Connect With Your Market



3 SIMPLE Tips To Drive Qualified Traffic




Step 1) Have A Single Call-To-Action (CTA)




Where Do You Click First?
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Example CTA: Amazon

share ] ] W @

Qty: 1 4

I Add to Cart ‘

Turn on 1-Click ordering

Add to Wish List




Clear Focus Of What You'd Like Visitor To Do

Call-To-Action

~ " =a.Vour Partner in Title

V CONTACT US

RATE CALCULATOR




CTA On Ad

Goal: Attract POTENTIAL Customers In Your LOCAL Market

Clear
Call-To-Action




Where Is The Eye Drawn To?

® L Home = Frontier Title Group X

« C ) @ Secure https:/jaxtitie.com w %= g @ -~

QQ Call Us: 386.758.1880
%‘Eﬁtier

Clear
Ca”_TO_ACtlon Home About v Resources v Services ~ Order Title Contact O

N Tl —




Step 2) Use Facebook To Attract...

...Realtors, Lenders,
FSBOs, and Buyers




Facebook: Fantastic Targeting

Income brackets
Likelihood to move
Job Title or Employer
Location Radius
Interests




l.e. You can specifically target...

...Realtors employed by
Keller Williams that live within 32
miles of your office who make at

least $75,000 a yeatr.




Boosted Post Example

With Only 150
Followers

33,436 People
Reached!

Ta TitleTap 1ls Like Page
Lp Written by Eliot Dill [?]- March 22 at 12:55pm - @

Looking for a way to attract more qualified home buyers and sellers?
...Check it out!

100 Branded Real Estate Explainer Videos.

100 Real Estate Explainer Videos Branded with your Logo and Contact Information
for One Low Price.

HTTP//WWW.TITLETAP.COM/REALTORVIDEDS ST
33,436 people reached Boost Post
I

\iF Like W Comment # Share [ R



If Done Correctly...

=~ SOCIAL LIKES [ = I

|
472 516
& LIKES
Sen '16 Nov '16 fan'17 Mar '17

Fecabook Pages



Website Traffic

Average Title Company’s Traffic:

100-200 visits a month 4 6X

With Social Boosting: .
800-1200 visits a month '\,f'ofe.” afflc



Step 3) “Top-of-Mind” Remarketing

Only Advertises To Those Likely
To Use Your Services




Tit.le'

REMARKETING EXPLAINED

g . 5 Your Ad on
Visitor Your Website  Visitor Leaves Other Webel o

Visitor Returns T'o Your Website




Title Insurance Remarketing on Yahoo

@ace Kl voung adults s Skippin: = | Eliol

- =2 C#H -f:}, https:.f.'finanm.yahu;}.m;nmsﬁynung-al:!uIts-5kipping-starler-hnmes-‘lUGU{)DE?LhtmI 7 & O ;". = Pl (3 | =

YAHOO!

FINANCE

Sign in m Mail a

Recent

Chudbisd wois vidw Shoaar hars Tor

GGk DCCO5S

Follow Yahoo Finance

f v t

Finance Home

Wy Portfolio Y Ad | A Sk' . St rt Ristes

My Quotes News

Market Data Oung u ts re Ippl ng a er Morigage Savings Credit Cards Ao

Yahoo Originals Homes 3 Suwey Sa‘y‘s Avarage rates in Los Angeles, CA

i Loan Tpa Today Changs Lost Wk
Business & Finance

30 yr fged 3.T4% T 3.70%
Personal Finance . 15 yr fixed 273% = 2.73%
creditcom oyseume o ¢« |+ [ ] = [ | |

CNBC Juna 16. 2016 6200 AM il f - 30 yr fixed refi 3.63% !- 3.85%
Contributors 16 yr ficed refi 275% = 2.75%
30 yr jumbo 4.47% T 4.44%

51 ARM refi 3.03% 2 311%

E3TRADE

m View rafes in your prea = Basntheratie.codm




We all get interrupted and distracted...

“Users who are retargeted to are 70%
more likely to convert.”

Source: Digital Information World




PERFECT AUDIENCE

Ad RO“-‘) Google

REMARKETING

facebook

Remarketing



Remarketing Traffic

Title Agents Average:
5-7% return visitors

With Retargeting:
20-30% return visitors

3-0X

Return Visits

From Local Realtors, Lenders, etc.



Recap of Driving Traffic!

Q/ Have 1 Call-To-Action On Your Website And Marketing
\/ Facebook Is Great For Targeting Realtors, Lenders, FSBOs, & Buyers

\/ Remarketing Is Fantastic For Keeping You Top-Of-Mind With
Prospects



-

Questions?



Recap

s/ 3 Ways To Be Found In Google
People look for 1 thing online: INFORMATION
Google Search Console
SSL to secure for forms & to deter criminals

~/ 4 Steps To Localize For Your Market
Mobilize
Claim Profiles and Get Reviews
Change Your Website Titles
Localize Your Photos

\/ 3 Tips To Drive Qualified Traffic
Single CTA
Facebook Website Ad - Great Targeting
Retargeting - Visitor Return Rates, Marketing




How To Reach Us

Hello@TitleTap.com

Title“‘



mailto:Hello@TitleTap.com

	

How To Build
An Effective Title Insurance Website
That Drives More Visitors, Title Quotes, and Orders!
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Slide Number 56
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Slide Number 61

