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1.	Call to Order

	President Mary O’Donnell called the meeting to order at 1:05 p.m. ET.


2.	President’s Report

	President Mary O’Donnell welcomed the Board of Governors.


3.	ALTA Town Hall Webinar Update 

	The Board offered praise for participants in the March 30 town hall webinar, “ALTA COVID-19 Industry Update.” The webinar covered the impacts of the COVID-19 pandemic response including state executive orders, widespread economic shutdown, and how protective precautions and protocols can be implemented to protect employees and customers. Continuing to conduct closings while social distancing was a critical part of the discussion and included coverage of RON, drive-through closings, and increased use of powers of attorney.

	Staff will continue to work through the questions submitted during the webinar and provide answers through another webinar or articles.


4.	Status of Recording Operations and Solutions for Modified/Closed Operations

	The Board reviewed a high-level proposal offered by ICE Mortgage Services to begin development of a supplemental or alternative service for recording in an emergency situation. The proposal was generally judged a fair summary of the issues which may be impacting the industry but lacking detail in terms of timing and financial commitment.

	The Board Agreed by Consensus that the next step is to arrange a call for interested Board members (Mary O’Donnell, Cynthia Blair, Bill Burding, Don Kennedy, Jack Rattikin, and Dan Wold), Past President Steve Day, and ICE Mortgage Services representatives. The agenda will be a continuation of the conversation about a solution that would be effective in both a crisis like the COVID-19 pandemic and in situations like natural disaster and ransomware.


5.	DHS/CISA Release of Essential Critical Infrastructure Workers Guidance 2.0

[bookmark: _GoBack]	On March 27, the federal Cybersecurity and Infrastructure Security Agency (CISA) updated its guidance, "Identifying Essential Critical Infrastructure Workers During COVID-19" to specifically declare county recorders essential. At ALTA's request, CISA added language to clarify that "other community- or government-based operations and essential functions" includes "Staff at government offices who perform title search, notary, and recording services in support of mortgage and real estate services and transactions."


6.	Personnel Notes

	Chris Morton will join ALTA on April 13, 2020, in the role of SVP Public Affairs. Board members will be contacted by ALTA staff to arrange orientation calls as desired.


7.	Adjourn

	The meeting was adjourned at 1:58 p.m. ET.

