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1.	Call to Order

	President Mary O’Donnell called the meeting to order at 1:00 p.m. ET.

	President O’Donnell welcomed the group and expressed optimism about the prospect of states considering plans to reopen. 



2.	ALTA Update

	CEO Diane Tomb and staff members provided updates from ALTA HQ.

· Membership Numbers (Taylor Spolidoro)
· 6,017 Total Members (up 87 from a year ago; up 52 from the previous week)
· 501 New Members
· 288 upgraded from Policy Forms License
· 85% renewal rate

· Marathon Update (Chris Morton, Jeremy Yohe)
· Marathon has been engaged to drive the “Tell Our Story” Strategic Priority
· The recording effort during SPRINGBOARD has been leveraged to create a new and different video highlighting the efforts of the title industry to work through the COVID-19 pandemic response. With limited expense for social media campaigning, the video has resulted in:
· 261,621 social media impressions
· 6,000 video views
· 379 clicks through to the ALTA website (double the industry average)
· 101,000 engagements (30% percent, well above expectations)
· The “Who We Are” video and campaign is coming soon.

· COVID-19 Survey - Data Collected by Dynamic Benchmarking (Deirdre Green)
· The Research Committee developed the survey in April.
· The survey of 20+ questions took less than 10 minutes to complete.
· Nearly 400 responses were received:
· 98% percent of respondent companies have remained open.
· Many are allowing employees to work remotely and have developed drive-up style or other closing alternatives.
· The survey results will roll out to the membership and wider industry beginning May 18th.

· RON Update (Emily Tryon)
· The HEROES Act in the U.S. House did not include SECURE Act language; the effort continues to finalize language with congressional staff.
· CFPB letter (Elizabeth Blosser)
· The ALTA Data Privacy Executive Committee has prepared a letter responding to questions from the CFPB about data privacy and consumer financial laws. The letter will be finalized on May 18.

· PA Update (Elizabeth Blosser)
· Restrictions on closings in Pennsylvania during the COVID-19 pandemic have been changing frequently and have been hard to follow.

· CA Bill (Elizabeth Blosser)
· A new borrower relief bill has been introduced which impacts servicers and lenders in California. There is joint trade work at the state level; national trades have also taken notice. 

· Proposed Committee Structure (Cornelia Horner)
· Staff has reviewed the current structure with a fresh focus on member engagement beyond the concept of “committees” to include information exchange communities, working groups and more.

· Events – ALTA ONE, ALTA Board Meeting, State LTA Conventions (Lauren Dollerschell)
· ALTA will cancel or postpone all in-person events through the end of 2020 and will opt to deliver virtual meetings, working to capitalize on the opportunity to reach new companies and participants.

	
3.	ALTA Philanthropic Opportunity Discussion (Mary O’Donnell)

	President O’Donnell encouraged the Board to consider establishing a charitable foundation associated with ALTA and to consider the possibility that budgeted funds set aside for presence at live meetings could be used to provide seed funding for the foundation. The mission and structure are yet to be determined but could include efforts to help local communities faced with challenges of all types.

	This could be a natural follow up to the Our Values campaign, the 2020 Strategic Priority to Tell Our Story, and the #GoodDeeds hashtag currently trending in the industry.


4.	Other Business

	The Board agreed to meet again virtually on June 5, 2020. [Note that this date was later rescheduled to June 19, 2020.]


5.	Adjourn

	The meeting was adjourned at 2:14 p.m. ET.
