
OFFICIAL PUBLICATION 

AMERICAN TITLE ASSOCIATION 

VOLUME XXXVII NOVEMBER, 1958 NUMBER II 



TITLE NEWS 
0 !Jiciat Publication of 

THE AMERICAN TITLE ASSOCIATION 
3608 Guardian Building - Detroit 26, Michigan 

Volume XXXVII November, 1958 Number 11 

Table of Contents 

Article Page 

Officers, Board of Governors, Officers of Sections, 
American Title Association .................................................................................... ..... ..... .... ..... . 

Committees, American Title Association ............................................. . 

Inside Story .................................... ........................................ . 

Meet the New President of AT A. .... ................................................................................... . 

Abstracters' Certificates-What They Should Cover ........... . ................ ... ................... . 
W . L. Eckhardt 

Good Communications 
Ross C. Roach 

Public Relations Director to AT A Staff ............ .. ..... .... ............................... ... ................... . 

2 

4 

13 

13 

14 

19 

22 



The American Title Association 

Officers 1958-59 
President- ERNEST J. LOEBBECKE........................... ...... Los Angeles, California 
1 President, Title Insurance a nd Trust Company 

tice·President- LLOYD HUGHES.... ....................... ..... ... .. . . .. . ........... Denver, Colorado 
; President, Record Abstract & Title Insura nce Company 

Tr-easurer- JOSEPH S. KNAPP, JR..... . . Baltimore, Maryland 
Exec. Vice-President, The Maryland Title Guarantee Company 

Chairman of 
Finance Committee- MORTIMER SMITH... Oakland, California 

Vice-President, California Pacific Title Insurance Company 

Executive Vice-President- JAMES E. SHERIDAN ... 
3608 Guardian Building 

National Secretary-JOSEPH H. SMITH ... 
3608 Guardian Building 

..... Detroit, Michigan 

........ Detroit, Michigan 

BOARD OF GOVERNORS 
The President, Vice-President, Treasur-er, Chairman of Finance 

Committee, Chairmen of Sections, and 

Term Expiring 1959 

HAROLD F. McLERAN, Irmnediate Past President....... . .. Mt. Pleasant, Iowa 

THOMAS G. MORTON, 
Chairman, Council of Past Presidents San Francisco, California 

President, Western Title Insurance & Guaranty Company 

CHARLES ADAMS, JR............... . .... .Lubbock, Texas 
Guarantee Abstract & Title Company 

HAROLD W. BEERY .. . . . .New York, New York 
President, Home Title Guaranty Company 

RHES H. CORNELIUS . Phoenix, Arizona 
Vice-President, Phoenix Title & Trust Company 

L . W. MciLVAINE . ............. Louisville, Kentucky 
Vice-President, Louisville Title Insurance Company 

CARROLL J. REID ..... . ... ............... . .. . . . ..... ....... .. ... .Albion, Nebraska 
President, Weitzel Abstract Company 

Term Expiring 1960 

J. L. BOREN .... .... Memphis, Tennessee 
President. Mid-South Title Company, In c. 

CLARENCE BURTON .... .. Detroit, Michigan 
Vice-President, Burton Abstract & Title Company 

L. A. REUDER .. Minneapolis, Minnesota 
President, Title Insurance Compa ny of Minnesota 

H. G. RUEMMELE... . .... Grand Forks, North Dakota 
Secretary, Grand Forks Abstract Company 

R. G. SMILEY. .. . St. Petersburg, Florida 
President, West Coast Title Company 
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Term Expiring 1961 

WILLIAM A. JACKSON Oklahoma City, Oklahoma 
President, Coates-Southwest Title Company 

CHESTER C. McCULLOUGH 
Vice-President, Chicago Title & Trust Company 

........ Chicago, Illinois 

LAURENCE J . PTAK . ... ... ... . ................. .. Cleveland, Ohio 
President, Cuyahoga Title & Trust Company 

MACLIN F. SMITH, JR. Birmingham, Alabama 
Exec. Vice-President, Title Guarantee & Trust Company 

J. MACK TARPLEY.. Kansas City, Missouri 
Vice-President, Kansas City Title Insurance Company 

ABSTRACTERS SECTION 

Chairman- ARTHUR REPPERT. ... . . ..... .. . ..... . 
President, Clay County Abstract Company 

Liberty, Missouri 

Vice Chairman--A. F. SOUCHERAY, JR. ... St. Paul, Minnesota 
President, St. Paul Abstract & Title Guarantee Company 

Secr-etary- ROBERT J. JAY .. 
President. St. Clair County Abstract Company 

. ..... Detroit, Michigan 

EXECUTIVE COMMITTEE 

H. B. CLARKE South Bend, Indiana 
Secretary-Manager, Abstract Company of St. Joseph County 

RICHARD G. HARBERT .. 
Vice-President, DeKalb County Abstract Company 

Sycamore, Illinois 

M. R. McRAE .. .................... Sarasota, Florida 
Abstract Company of Sarasota 

W. P. SPOTTS... . .. .. .. . ...... Little Rock, Arkansas 
Treasurer, Little Rock Abstract Company 

TITLE INSURANCE SECTION 

Chairman--GEORGE C. RAWLINGS............. .... . ....... Richmond, Virginia 
Preside nt, Lawyers Title Insurance Corporation 

Vice Chairman--THOMAS P. DOWD .... ..... . .. Detroit, Michigan 
Vice-President, Abstract & Title Guaranty Company 

Secretary- DRAKE McKEE .. ... . . .. Dallas, Texas 
President, Dallas Title & Guaranty Company 

EXECUTIVE COMMITTEE 

HERMAN BERNIKER .................................................. .. ..................... New York, New York 
Executive Vice-President, Title Guarantee & Trust Company 

C. EDWIN COURTNEY .. . .. .... Seattle, Washington 
President, Washington Title Insurance Company 

JOHN B. GORDON . . .. .. .............. ...... ... ... ... .. .. .. .. .... . . . ........... Madera, California 
Vice-President, Security Title Insurance Company 

JOHN H. KUNKLE, JR. .. ........... ... .. .. .. . . ....................... Pittsburgh, Pennsylvania 
President, Union Title Guaranty Company 
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Comnttittees 

COUNCILLOR TO THE UNITED STATES CHAMBER OF COMMERCE 

JOSEPH D. SHELLY................................................... ........ ...... . H. • ••••••••••••••• Chicago 2, Illinois 
Vice-President, Chicago Title & Trust Company 

COMMITTEE ON ADVERTISING AND PUBLIC RELATIONS 

Chairman-CARL SCHEUCH, JR. .. . ........ Seattle 4, Washington 
VIce-President, Puget Sound Title Insurance Company 

COVERLY FISCHER .. . H .. H·H·· • New York 7, New York 
Senior VIce-President, Home Title Guaranty Company 

M.S. HEWGLEY.. . ....... H •• HH······ H •••• H. H • • • ••••••• Cleveland, Ohio 
General Agent, Louisville Title Insurance Company 

JAMES M. HART. .. .. Bryn Mawr, Pennsylvania 
First VIce-President, The Title Insurance Corporation of Pennsylvania 

BEN J. DRYMON ...... ..... . . . H • • .. Sarasota, Florida 
President, Abstract Company or Sarasota 

FRED H. TIMBERLAKE .. Lubbock, Texas 
Partner. Service Abstract and Title Company 

RICHARD A. PHILLIPS Oklahoma City 1, Oklahoma 
VIce-President, American-First Title & Trust Company 

ROBERT K. MAYNARD. H H ••••••••••••••••• Richmond, Virginia 
Manager, Advertising Dept., Lawyers Title Insurance Corporation 

COMMITTEE ON CONSTITUTION AND BY·LAWS 

Chairman- JOHN J. O'DOWD ...... . ................ ...... .Tucson, Arizona 
President, Tucson Title Insurance Company 

JOHN KLEIN..... ...... ... ... .. ... . .. Grand Rapids 2, Michigan 
Treasurer-General Manager, The Michigan Title Company 

T. J . BOMAR.. Miami 24, Florida 
President, Dade-Commonwealth Title Insurance Company 

JAMES T. REID ..................................... .. ................... . ..... Rockford, Illinois 
Secretary, Holland, Ferguson & Company 

G. E. HARBERT.... ......... .... Rock Island, Illinois 
President, Rock Islana County Abstract & Title Guaranty Company 

H. G. RUEMMELE Grand Forks, North Dakota 
Secretary, Grand Forks Abstract Company 

GEORGE C. RAWLINGS... . ....... H ••••• Richmond, Virginia 
President, Lawyers Title Insurance Corporation 

(Chairman of Title Insurance Section) 

ARTHUR REPPERT... ......................................... . ... Liberty Missouri 
President, Clay County Abstract Company 

(Chairman of Abstracters Section) 

COMMITTEE ON MEMBERSIDP AND ORGANIZATION 

Co-Chairman-WILLIAM A. JACKSON .... HH ••• • ••••• • ••••• Oklahoma City 2, Oklahoma 
President, Coates-Southwest Title Company 

Co·Chairman-WM. H. DEATLY....... . .. New York 38, New York 
President, Title Guarantee & Trust Company 

And the Presidents and Secretaries of State Title .Associations. 
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PLANNING COMMITTEE 
Chairman- BRIANT H. WELLS, JR. .................................... Los Angeles 13, California 

Senior Vice-President, Title Insurance and Trust Company 

ROBERT J. JAY ................................................................................ Detroit 26, Michigan 
President. St. Clair County Abstract Company 

LAURENCE J. PTAK ............. .. . . . .............. Cleveland 14, Ohio 
President, Cuyahoga Title & Trust Company 

KENNETH C. KLEPSER . . .. .. . .................... . ... Seattle 4, Washington 
President, Puget Sound Title Insurance Company 

MARK D. EGGERTSEN .............................................. . ...................... Salt Lake City 11, Utah 
President, Security Title Company 

JAMES J. McCARTHY........ . ............ Newark, New Jersey 
Vice-President, New Jersey Realty Title Insurance Company 

ARTHUR L. REPPERT.. . ..................... Liberty, Missouri 
President, Clay County Abstract Company 

GEORGE C. RAWLINGS ..... . ........ . ....................... Richmond, Virginia 
President, Lawyers Title Insurance Corporation 

JAMES E. SHERIDAN .............................................................................................. Detroit 26, Michigan 
Executive Vice-President, The American Title Association 

GRffiVANCE <.;OMMITTEE 
Chairman- JOHN D. BINKLEY... . ............. Chicago 2, Illinois 

Vice-President, Chicago Title and Trust Company 

TERM EXPIRING 1959 
HAROLD LENICHECK .. .. .. ... .... . . . ....... .. ...... . ......... Milwaukee 3, Wisconsin 

Executive Vice-President, Title Guaranty Company of Wisconsin 

L. A. REUDER........... . ...... Minneapolis 2, Minnesota 
President, Title Insurance Company of Minnesota 

TERM EXPIRING 1960 
MORTON McDONALD............................. .. . ............. DeLand, Florida 

President, The Abstract Corporation 

JAMES D. FORWARD
1 

JR. ............................................................. San Diego 12, California 
Vice-President, Union Title Insura nce and Trust Company 

TERM EXPIRING 1961 
THOMAS P. DOWD .. . . ............... Detroit 26, Michigan 

Vice-President, Abstract and Title Guaranty Company 

LAWRENCE R. ZERFING ................................................. Philadelphia 2, Pennsylvania 
Executive Vice-President, Commonwealth Land Title Insurance Company 

COMMITTEE ON TITLE PLANTS AND PHOTOGRAPHY 
Chairman-OTTO S. ZERWICK....... . . ........... ............... ........ ......... Madison 3, Wisconsin 

President, Da ne County Title Company 

A. J. YATES .............................. . ..................... Geneva, Illinois 
President, Kane County Title Company 

RALPH SMITH.. .... .. . .. . . . .. . . ........ Twin Falls, Idaho 
Twin Fa lls Title & Trust Compa ny 

GERALD W. CUNNINGHAM ... . .. Waterloo, Iowa 
Partner, Bla ck Hawk County Abstract Company 
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JACK W. STANLEY... ............ .. ....... . ............................................... Salem, Oregon 
VIce-President, Pacific Title Insurance Company 

DAVID FOGG ........... Tacoma 2, Washington 
President, Tacoma Title Company, Inc. 

LaVERNE HERBRUCK ................ Los Angeles 13, California 
Vice-President, Title Insurance and Trust Company 

ARTHUR WADE..... . ... .. Cleveland 13, Ohio 
Land Title Guarantee and Trust Company 

GILL K. PHARES . ...... .... . ...................... Port Arthur, Texas 
Partner, Port Arthur Abstract Company 

JUDICIARY COMMITTEE 

Chairman- F. WENDELL AUDRAIN ................................. Los Angeles 14, California 
Vice-President, Security Title Insurance Company 

F·ederal Circuits 

Circuit: District of Columbia 
HOWARD BERNSTEIN.. . . .. ... ··-· · ... Washington 5, D.C. 

Executive Vice-President, Realty Title Insurance Company, Inc. 

Circuit 1: Maine, Massachusetts, New Hampshire, Rhode Island, Puerto Rico 
THOMAS EARLE, JR. ..... .. . .. Worcester, Massachusetts 

Counsel, Worcester County Abstract Company 

Circuit 2: Connecticut, New York, Vermont 
WILLIAM WOLFMAN...... . .... New York 38, New York 

Chief Counsel, Title Guarantee and Trust Company 

Circuit 3: Delaware, New Jersey, Pennsylvania 
LEROY G. SNYDER.......... . .......... Reading, Pennsylvania 

Title Officer, Berks Title lnsurance Company 

Circuit 4: Maryland, North Carolina, South Carolina, West Virginia, Virginia 
ELBRIDGE B. DONALDSON. . ................................... Baltimore 2, Maryland 

Vice-President-Chief Title Officer, The Maryland Title Guarantee Company 

Circuit 5: A1abama, Florida, Georgia, Louisiana, Mississippi, Texas 
EMMETT T. SWEENEY... ............ ... . ........... . .......... San Antonio 6, Texas 

President, Guaranty Abstract & Title Company 

Circuit 6: Kentucky, Michigan, Ohio, Tennessee 
LEO WEINBERGER . . .. .. ... . . . . .... . . . .. Cincinnati 2, Ohio 

Circuit 7: Illinois, Indiana, Wisconsin 
LLOYD FINCH.... .. . .. . . .. .... ..... ...... . . ..... ... ... ... . .... . ............. Marion, Indiana 

President, Grant County Abstract Company 

Circuit 8: Arkansas, Iowa, Minnesota, Missouri, Nebraska, North Dakota, 
South Dakota 

RALPH B. SMITH .. . . . . ...... .......... . ... Keokuk, Iowa 
Partner, Smiths' Title Service 

Circuit 9: Arizona, California, Idaho, Montana, Nevada, Oregon, Washington, 
Alaska, Hawaii 

WILL H. MASTERS.... .. .... .. .. . . . ... ..... . . . . . .. ... . Portland 4, Oregon 
Chairman of the Board, Pacific Title Insurance Company 

x~~~k~0 s~f~~tr:~· .~~~.~.~~.~ .. ~~'." .. ~.~~~~~: .?.~~~~~~~· .. ~.~~~e~~~2~n~olorado 
Counsel, The Title Guaranty Company 

JUDICIARY COMMITTEE-STATE MEMBERS 

DAVID P. ANDERSON ........................................................................... Birmingham 3, Alabama 
State Manager, Lawyers Title Insurance Corporation 
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ROBERT JESTER . ..... ..... .. Ketchil<an, Alaska Manager, Title Insurance & Trust Company of Alaska 

J. R. McDOUGALL .............. . .......... n •••••••••• Phoenix, Arizona Vice-President, Phoenix Title and Trust Company 
CARROLL C. CANNON................ . ..... Forrest City, Arkansas Owner, St. Francis County Abstract Company 
DAVID E. MacELLVEN. ................................... ....... ... . ..... San Francisco 2, California Vice-President-Associate Counsel, Western Title Insurance & Guaranty Co. 
PIERPONT FULLER... ........... . .. Denver 2, Colorado Vice-President, Record Abstract & Title Insurance Company 
ALBERT W. SHEPPARD ... ................................................. New Haven, Connecticut White Bros . 

S. LESTER LEVY..... Wilmington, Delaware Resident Attorney, Berks Title Insurance Company 
MELBOURNE L. MARTIN . . . .. .. .. Miami 20, Florida Vice-President-General Counsel, American Title and Insurance Company 
JOHN P . MATTHEWS ........... n •••••••••••••••• •• • •• Atlanta 3, Georgia State Manager, Lawyers Title Insurance Corporation 
M. F. TEMPLE MELONE . Honolulu 13, Hawaii President. Long & Melone, Ltd. 

0. W. EDMONDS ....... Coeur d'Alene, Idaho President, :t>anhandle Abstract Company, Inc. 

GEORGE E. HARBERT .. ..... .... ... .... .. ... . ....... . ... Rock Island, Illinois President, Rock Island County Abstract & Title Guaranty Company 
HIRAM E . STONECIPHER . Indianapolis 4, Indiana Vice-President, Union Title ~ompany 

GEORGE R. LUDEMAN . .. . . .... Mason City, Iowa President-Attorney, Security Abstract Company 

CHARLES W. BRADSHAW... . ................................. Abilene, Kansas Owner-Attorney, Bradshaw Abstract Company 

J . C. GRAVES ........... Louisville 1, Kentucky Vice-President, Louisville Title Insurance Company 
JOHN J. DUTEL ..... New Orleans 12, Louisiana 
JOSEPH A. WATSON . .. ...... .... . ..... Baltimore 2, Maryland Vice-President, The Title Guarantee Company 

JOHN CORBIN ........ Worcester, Massachusetts Attorney, Taylor Abstract Company 

WILLIAM B. CONN...... . ... n .. n ...•........ n... . .... Pontiac, Michigan President, Fred Burton Abstract Company 

LEEDS D. CUTrER ....... .... .............. ... .... .. ....... . ... Anoka, Minnesota President, Anoka County Abstract Company 

JUDGE 0. B. TAYLOR ......... .. .. ..... . ... ... Jackson, Mississippi Chairman of the Board, Mississippi Valley Title Insurance Company 
McCUNE GILL ..... S1.. Louis 1, Missouri Chairman of the Board, Title Insurance Corporation of St. Louis 
A. A. POIRIER .... ............. Harlowton, Montana President, Wheatland Abstract Company 

WALTER G. HUBER .. ·n···· ........... ·n············ .................. . ......... Blair, Nebraska 
FRANKLIN RICHARDS ....................... . ................... n ••• Las Vegas, Nevada Vice-President, Pioneer Title Insurance Company of Nevada 
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GEORGE W. PICHE ................................... ......................................................... Newark 2, New Jersey 
Exec. VIce-President, Lawyers-Clinton Title Insurance Co. o! New Jersey 

H. COLEMAN MARTIN.. .............. .. . ... . .. Las Cruces, New Mexico 
Secretary, The Southwestern Abstract & Title Company 

CARL D. SCHLITT... . .... ..... . ........................ ...... ....... New York 7, New York 
VIce-President-Counsel, Home Title Guaranty Company 

ROBERT H. McNEELEY... . ........... Greensboro, North Carolina 

LINN SHERMAN.............. ................................................................. . ... Steele, North Dakota 
Secretary, Kidder County Abstract Company 

FRED R. PLACE .. . .. ......... Columbus 15, Ohio 
President, Ohio Title Corporation 

JOHN W. WARREN .. . . .. Newkirk, Oklahoma 
Vice-President, Albright Title and Trust Company 

HERBERT A. ALTSTADT Portland 4, Oregon 
Senior Vice-President, Title and Trust Company 

JOHN H. KUNKLE, JR. .. .. Pittsburgh 19, Pennsylvania 
President, Union Title Guaranty Company 

NATIIAN M. WRIGHT, JR. ... . Providence 3, Rhode Island 
President, Mortgage Guarantee & Title Company 

JOHN G. MARTIN... . .... Columbia, South Carolina 

JOHN J. EXON... ... ... .......... . ....... . .................. Lake Andes, South Dakota 
President, J as. H. Exon Abstract Company 

C. H. BRILEY, JR. .................................... ..... .. .... ........ . ...................... Nashville 3, Tennessee 
Vice-President-Title Officer, Tennessee Title Company 

FRANK A. STAMPER ... . ... . ............. Houston 2, Texas 
President, Houston Title Guaranty Company 

ROBERT L. BACKMAN... . ... ...... Salt Lake City 5, Utah 
Backman Abstract & Title Company 

PETER GUILIANI. ................... Montpelier, Vermont 
Associate Counsel, National Life Insurance Company 

ORVAL GRIM......... ...... ..................... ..... . ...... Arlington, Virginia 
Manager, The District Title Insurance Company 

HUGH E. TULLY....... . ....... Seattle 4, Washington 
Assistant Vice-President, Washington Title Insurance Company 

WALTON SHEPHERD ... ...... Charleston, West Virginia 

RICHARD E. JOHNSON ... . ................. Waupaca, Wisconsin 
President, Waupaca Abstract & Title Company 

W. G. KERPER . .. .. ......................... Cody, Wyoming 
President, Title Insurance and Trust Company 

LEGISLATIVE COMMITTEE 

Chairman- GORDON M. BURLINGAME .. . . .Bryn Mawr, Pennsylvania 
President, The Title Insurance Corporation of Pennsylvania 

J. W. GOODLOE .... .. . . 
President, Title Insurance Company 

...... Mobile 2, Alabama 

JOHN E. MURRAY... .. . .. .. . .............. Fairbanks, Alaska 
President, Title Insurance & Trust Company of Alaska 

G. R. SLOANE .. .. . ..... .. .. .... . . .. .. . .. . .. .. .... ..... .. .. ... .. . .. .. Phoenix, Arizona 
General Manager, Arizona Title Guarantee & Trust Company 
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ALFRED FEATHERSTON ... .......... . .......... Murfreesboro, Arkansas 
Manager, Guaranty Abstract and Title Company 

RICHARD H. HOWLETT.. . ... Los Angeles 54, California 
Vice-President, Title Insurance and Trust Company 

JAMES 0. HICKMAN .......................... ... ......... ...... ........ . . ....... Boulder, Colorado 
Assistant Manager, The Boulder County Abstract of Title Company 

EDWARD TRAURIG ... 
Partner, Traurig & Traurlg 

.... . Waterbury 2, Connecticut 

BENJAMIN N. BROWN. . ... .... . ... . ... . . Wilmington 1, Delaware 

J. E. CHURCHWELL .. . ....... . ........... Panama City, Florida 
President, Bay County Land & Abstract Company, Inc. 

HARRY M. PASCHAL . 
Manager, Title Insurance Company of Minnesota 

Atlanta 3, Georgia 

DAVID T. PIETSCH . Honolulu 2, Hawaii 
Assistant Manager, Title Guaranty Company of Hawaii 

GEORGE V. RUSSELL .... ........... Boise, Idaho 
Manager, Idaho Title Company 

A. E. PETERSON .... .... . ..... Chicago 2, Illinois 
VIce-President, Chicago Title and Trust Company 

JOHN S. BLUE ............. Rensselaer, Indiana 
President, Jasper County Abstract Company 

TIM J. CAMPBELL ....... .. .... ... . .. . .. ........... Newton, Iowa 
President, Maytag Loan & Abstract Company 

JOHN W. DOZIER ................ Topeka, Kansas 
President, The Columbian Title & Trust Company 

MARK V. RINEHART. Louisville 2, Kentucky 
President. Franklin Title and Trust Company 

LIONEL ADAMS ....................... .. . New Orleans 12, Louisiana 
President, Lawyers Title of Louisiana, Inc. 

WILLIAM C. ROGERS........ .......... .. .................. . ........ .. .... Baltimore 2, Maryland 
President, The Security Title Guarantee Corporation of Baltimore 

THEO. W. ELLIS .. .. .. . Springfield 3, Massachusetts 
President, Ellis Title Company 

WALLACE A. COLWELL Detroit 26, Michigan 
Vice-President, Abstract and Title Guaranty Company 

C. J. McCONVILLE... . ....... Minneapolis, Minnesota 
Vice-President, Title Insurance Company of Minnesota 

GEORGE S. NEAL, JR. ... Jackson, Mississippi 
Title Officer, Kansas City Title Insurance Company 

JOHN P. TURNER Kansas City 6, Missouri 
Executive Vice-President, Kansa s City Title Insurance Company 

W. J. FAUST Great Falls, Montana 
President, North Montana Abstract Company 

B. W. STEWART ... .... ................ Beatrice, Nebraska 

SIDNEY W. ROBINSON... . ... . ........... Reno, Nevada 
General Counsel, Pioneer Title Insurance Company of Nevada 

JOHN C. THOMPSON... Newark, New Jersey 
President, New Jersey Realty Title Insurance Company 

COL. OSCAR J. ALLEN, JR. ..... . .... Albuquerque, New Mexico 
President, Allen Abstract & Title Company 
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DANIEL A. WHELAN... ......... . ......................... New York 22, New York 
President, Guaranteed Title & Mortgage Company 

W. A. HANEWINCKEL, JR. .......... H ............ Winston-Salem, North Carolina 
Manager, Lawyers Title Insurance Corporation 

A. D. MacMASTER . . ....... . Williston, North Dakota 
President, Williams County Abstract Company 

WALTER G. MORGAN ..................................................... H·············································· Cleveland 13, Ohio 
Chief Title Officer, Land Title Guarantee a nd Trust Company 

SOL. GEORGE A. FISHER .................. HH ................ ........ .. Oklahoma City 1, Oklahoma 
Vice-President, American-First Title & Trust Company 

STANTON W. ALLISON ........... .H.. Portland 5, Oregon 
VIce-President, Commonwealth Title Insurance Company 

ELMER S. CARLL .. 
President, Industria l Trust Company 

..... Philadelphia, Pennsylvania 

CHARLES J. HILL ............... H ..... H .............. Providence 3, Rhode Island 
President, Title Guarantee Company of Rhode Isla nd 

RAE M. HUNTER .. . ....................................... Columbia 1, South Carolina 
Secretary, Lawyers Abstract Company 

R. G. GROSS. . .......... .................................. ........................................................ Ipswich, South Dakota 
President, Edmunds County Abstract Company 

CHARLES 0. HON, JR. ... . .............. ... Chattanooga 2, Tennessee 
President, The Title Guaranty & Trust Company of Chattanooga 

JOHN MILLS.......... .... . ........... H . . . . .. .... . . Corpus Christi, Texas 
Guaranty Title and Trust Company 

JESSE N. ELLERTSON ..................................................................................... Salt Lake City 1, Utah 
President. Title Insurance Agency of Utah, Inc. 

JOSEPH S. WOOL ........ H .................... Burlington, Vermont 

WILLIAM L. BRAMBLE... . ....................... Richmond, Virginia 
Assistant General Counsel, The Life Insurance Company of Virginia 

HERBERT H . SIELER ............................. H ...... ..... . ........ Chehalis, Washington 
Manager, Lewis County Title Company 

JAMES A. McWHORTER ....... Charleston 1, West Virginia 

WILLIAM J. HOYER . ... . . .... H . . .. ......... Milwaukee 2, Wisconsin 
Owner, Wisconsin Title Service Company 

FRANCES ROSSMAN ...... . . .. . .. . H .. . . .......... H . Newcastle, Wyoming 
Vice-President, Weston County Abstract Company 

COMMITTEE ON FEDERAL LEGISLATION 

Chairman- THOMAS E . COLLETON ............................................... Newark 2, New Jersey 
President, Lawyers-Clinton Title Insurance Company of New J ersey 

HARRY J, KANE, JR. ................................................... Washington 5, District of Columbia 
President, The Real Estate Title Insurance Company 

CARLOSS MORRIS.H 
President, Stewart Title Guaranty Company 

H ouston 2, Texas 

AKSEL NIELSEN........... .. ... . H . .. . .... Denver 2, Colorado 
President, The Title Guaranty Company 

PAUL J. WILKINSON .................... H ..... H . . ......... Baltimore 2, Maryland 
Executive Vice-President, The Title Guarantee Company 

FLOYD B. CERINI H.. ... ... . . . .. H . . . ... . ...... H... . .. Los Angeles 54, California 
Executive Vice-President, Land Title Insurance Company 
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COMMITTEE ON ABSTRACTERS LIA.BILTY INSURANCE 
AND BOND COVERAGE 

Chairman-A. F . SOUCHERAY, JR. .. St. Paul, Minnesota 
President, St. Paul Abstract and Title Guarantee Company 

JAMES 0. HICKMAN... . ... Boulder, Colorado 
Assistant Manager, Boulder County Abstract of Title Company 

GAYLE WYNACHT .. .. .... ........ .. ....... . Billings, Montana 
Owner, Abstract Guaranty Company 

MONTGOMERY SHEPARD... ........... . ........ St. Joseph, Michigan 
President, Berrien County Abstract and Title Company 

STANDARD TITLE INSURANCE FORMS COMl\'IITTEE 

Chairman-BENJ. J. HENLEY .................... San Francisco, California 
President, California Pacific Title Insurance Company 

H. E. TULLY. n • • • Seattle, Washington 
Assistant Vice-President, Washington Title Insurance Company 

HERMAN BERNIKER.. . .... New York, New York 
Executive Vice-President, Title Guarantee & Trust Company 

HAROLD W. BEERY .. ........ New York, New York 
President, Home Title Guaranty Company 

JAMES G. SCHMIDT.. . .. . n. • •••• Philadelphia, Pennsylvania 
Vice-President, Commonwealth Land Title Insurance Company 

JOSEPH S. KNAPP, JR. ........ . ......... Baltimore, Maryland 
Executive Vice-President, Maryland Title Guarantee Company 

R. W. JORDAN, JR. .... . n • Richmond, Virginia 
Vice-President and Counsel, Lawyers Title Insurance Corporation 

MELBOURNE L. MARTIN . Miami, Florida 
Vice-President and General Counsel, American Title & Insura nce Company 

LAURENCE J. PTAK.. _ ..... ..... Cleveland, Ohio 
President, Cuyahoga Title & Trust Company 

FRANK I. KENNEDY. .. . ........ Detroit, Michigan 
President, Abstract and Title Guaranty Company 

HOWARD T. TUMILTY.. Oklahoma City, Oklahoma 
Vice-President and General Counsel, American-First Title & Trust Company 

V. C. McNAMEE .. Fort Worth, Texas 
Vice-President, Stewart Title Guaranty Company 

A. E. PETERSON...... Chicago, Illinois 
Vice-President, Chicago Title and Trust Company 

A. B. WETHERINGTON....... n. •••• •• •••• ••• ••••••• Jacksonville, Florida 
President, Title & Trust Company of Florida 

RICHARD H. HOWLETT........ ................ ..... . ...... ... ..... Los Angeles, California 
Vice-President and Senior Title Officer, Title Insurance and Trust Company 
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ERNEST J. LOEBBECKE 
President, American Title Association, 1958-59 
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INSIDE STORY -
Page 2-11 
This month you can learn of the entire "official family" of ATA. These 
are the ladies and gentlemen who will contribute their time and talent to 
the betterment of the 'association during 1959-60. 
Page 12-13 
Here on your left you see your national President, Ernest J. Loebbecke. 
And right below you can gather some of the reasons he is an outstand­
ing leader of our profession. Those who know Ernie need no evidence­
but some have not met him and this is one way you may "get to 
know him." 
Page 14-18 
At every convention in every state where abstracts predominate you 
will hear more about the Abstract Certificate. Here is a learned treat­
ment of the subject from a recognized authority, Professor Willard L. 
Eckhardt of the University of Missouri School of Law. We are indebted 
to the MISSOURI TITLEGRAM, published by the Missouri Title Associa­
tion for this fine contribution_ 
Page 19-21 
The essence of good relations begins with good communications . This is 
poignantly illustrated by Ross C. Roach, Advertising Manager of Kansas 
City Title Company, in his fundamental approach to this necessary in­
grediant of all public relations activities. 
Page 22 
Here is good news. ATA adds a public relation:;; program to its activities 
and here you can meet (and see) the gentleman who will head up this 
activity. Meet James W. Robinson, Public Relations Director of American 
Title Association. 

MEET THE NEW PRESIDENT OF ATA 
Ernest J. Loebbecke is an active, 

energetic, native Californian and is 
President and a member of the 
Board of Directors of the Title In­
surance and Trust Company, Los 
Angeles, California. Elected Presi­
dent of the American Title Associa­
tion at its last convention in Seattle, 
Mr Loebbecke seems to find time for 
a multitude of activities. 

A certified public accountant, Loeb­
becke joined the Title Insurance and 
Trust Company 24 years ago, and 
served as its chief accountant, vice 
president, treasurer, and executive 
vice president before taking his pres­
ent job. 

Loebbecke attended San Francisco 
public school, the University of San 
Francisco and Southwestern Univer­
sity, Los Angeles, majoring in busi­
ness administration. He was born in 
Chico, California. 

Active in the business world, the 
genial president take:;; part in many 
professional organizations, including 
the California Bankers' Association, 
National Association of Home Build­
ers, the Los Angeles residential Re­
search Committee, and California 
La n d Title Association. He has 
served the AT A as Chairman of the 
Title Insurance Section, Vice Presi­
dent and on numerous committee 
assignments. 

Among hi civic and service ac­
tivities, he is President of the Wel­
fare Federation and the Los Angeles 
Community Chest. The Los Angeles 
Chamber of Commerce, Merchants 
and Manufacturers Association, Na­
tional Conference of Christians and 
J ews, Kiwanis, and the United Cere­
bral Palsy Association are other or­
ganizations in which he is active. 

He resides with his wife and two 
children in Altadena. 
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ABSTRACT CERTIFICATES, 
WHAT THEY SHOULD COVER 

WILLARD L. ECKHARDT 

Professor of Law, University of Missouri School of Law, Columbia, Missouri 

In the last issue of the MISSOURI 
TITLEGRAM Walter R. Brown, Esq. , 
Attorney for the Federal Land Bank 
of St. Louis, discussed "Abstract Con­
tents. From The Title Examiner's 
Viewpoint" (Vol. 51, No. 6, pp. 6-8, 
12, June 1958), (see Title News, Vol. 
87, No. 7., July 1958). In his able dis­
cussion he considered in some detail 
the Caption and the Chain of Title, 
and very briefly the Certificate. My 
purpose here will be to consider the 

Willard L. Eckhardt, Professor of 
Law, University of Missouri School 
of Law at Columbia, Missouri, spe­
cializes in the field of real property. 
He has been on the faculty of the 
School of Law since 1938. He has 
been a member of the Title Examina­
tion Standards Committee (and its 
successor, the Real Property Com­
mittee) since 1948, and has been its 
active Chairman since 1952. He i'> 
the c o ·author of Bigelow & Eck­
hardt's "Cases on Personal Property" 
(3d Ed. 1!)42); is co-author of Eck­
hardt & Peterson's "Possessory E s­
tates, Future Interests, and Convey­
ances in Missouri" (1952), Vol. 23, 
V-ernon's Anno. Mo. Stat. pp. 1-83. 

abstracter's certificate in somewhat 
greater detail than did Mr. Brown. 

With reference to the abstracter' s 
certificate, the substance of Mr. 
Brown's first point was that unless 
the certificate is sufficiently broad in 
coverage a title examiner cannot ap­
prove the abstract and cannot pass 
the title. 

There is no common law duty on a 
vendor (or mortgagor) to furnish to 
a purchaser (or mortgagee) an ab­
stract of title, but the duty, if any, 
to furnish an abstract of title is cre­
ated by contract. A typical provision 

in a contract for the sale of land is 
as follows: "Vendor shall within TEN 
days hereof deliver to purchaser at 
---- an abstract of title certified 
to date by reliable abstracters show­
ing marketable title of record in Ven­
dor, subject to exceptions herein 
stated."In view of this contract pro­
vision, the title examiner's problem 
is twofold (assuming the abstracters 
in question are reliable.\: first does 
the abstract tendered meet the con­
tract requirements; and second, does 
the title shown by the abstract meet 
the contract requirements. 

In view of the fact that the con­
tract for the sale of real estate al­
most never states in any detail what 
is an acceptable abstract, and there 
being no case or statute law on the 
problem, the matter as a practical 
matter boils down to what exper­
ienced title examiners consider an 
acceptable abstract. Insofar as Mis­
souri is concerned, the matter is co\·· 
erect by Title Examination Standard 
No. 3, "Abstract, the Certificate," 
adopted by The Missouri Bar in 1948. 
(Pamphlet reprints of the Missouri 
T i t l e Examination Standards are 
available without charge from The 
Missouri Bar, 2231h E. High St., Jef­
ferson City, Mo.; the standards also 
are printed in the pocket part to Vol. 
23, Vernon's Anno. Mo. Stat., follow­
ing Chap. 442.) This standard states 
the considered judgment of the mem­
bers of the Title Examination Stand­
ards Committee (now included in the 
Real Property Committee) of The 
Missouri Bar, and of the bar as a 
whole by reason of its approval by 
the Board of Governors of The Mis­
souri Bar. The membership of the 
Committee includes many of the out­
s tanding title men in Missouri, in­
cluding many lawyer members of the 
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Missouri Title Association. 
Title Examination Standard No. 3 

provides as follows: 
3. ABSTRACT, THE CERTIFl 

CATE- If a certificate is made 
by a reliable abstracter, is not 
limited to any specific person, 
and covers neither (a) ( every­
thing filed or entered in the 
public records of the county or 
(b) all matters filed, of record, 
or proceedings in the offices of 
the recorder of deeds, clerk of 
the circuit court, the probate 
court of the c o u n t y, and all 
taxes general a n d special, it 
should be accepted without re­
quiring recertification, regard­
less of lapse of time. (3 Jour. 
Mo. Bar 225 (Nov. 1947); 4 Jour. 
Mo. Bar 40 (Mar. 1948); adopted 
May 7. 1948. 

COMMENT: Standard 3 cov­
ers two problems: first, it sets 
out the matters which should be 
covered in any abstracter's cer­
tificate; and second, it approves 
the accetance of old certificates 
made by reliable abstracters. 

This standard states the sound 
and generally accepted practice 
as to the acceptance of old cer­
tificates made by reliable ab­
stracters, notwithstanding t h e 
fact the person currently rely­
ing on old certificates may not 
have any remedy, 'if there is an 
error in the part of an abstract 
covered by an earlier certificate, 
b e c au s e the abstracter who 
made the earlier certificate is 
no longer in business, or action 
is barred by five year limita­
tion, or there is no privity: see 
generally, Mo. Dig., Abstracts of 
T i t l e, Sec. 3, (T.E.S. Comm. 
1953). 

Although this standard does not 
have the force of case or statute law, 
it should be followed by every title 
examiner in Missouri as to the mini­
mum which must be certified to in 
order for an abstract to satisfy th~ 
vendor's obligation under a contract 
of sale. An abstract with more limit-

ed certified coverage should be re­
jected by the title examiner. 

As noted, the 1948 Title Examina­
tion Standard No. 3 states the very 
minimum certified coverage for an 
abstract. In 1949 a proposed Abstrac­
ter's Certificate Act was prepared by 
the Tl tIe Examination Standards 
Committee and was approved by the 
Board of Governors of The Missouri 
Bar. This bill was not introduced or 
considered by the General Assembly, 
but it is significant in the present 
discussion as a considered expres­
sion of the opinion of title examiners 
as to what an abstracter's certificate 
should cover. The bill had t h r e e 
primary objectives: FIRST, to provide 
that the certificate would be con­
strued as covering all essential rec­
ords and public offices of the county, 
affecting the title to real estate, un­
less specifically excepted; SECOND, 
to provide that the liability on this 
certificate should extend to· any per­
son relying on it to his damage; and 
THIRD, to provide that all abstrac­
ters be bonded. 

Section 3 of this 1949 proposed Ab­
stracter's Certificate Act provided as 
follows: 

Sec. 3. After the expiration of 
three months from the effective 
date of this Act, any person mak­
ing or compiling and certifying an 
Abstract of Title to real property 
in the State of Missouri, in what­
ever form, shall, unless otherwise 
expressly limited in such certifica­
tion, be deemed to expressly war­
rant that (1) such certification in­
cludes and covers, for the period 
specified, (a) all conveyances, in­
struments of writing, liens, suits, 
probate proceedings, bankruptcy 
proceedings, ordinances, or other 
related matters, of record, or on 
file, in the office of the Recorder of 
Deeds, the offices of the Clerks of 
the County Court, the C i r c u i t 
Court, The Probate Court, or any 
other Court of R e c o r d, or any 
United States District Court, or 
division thereof, in the area and 
county within which the affected 
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property is situate, which affects 
or which might affect the title to 
said real property, and (b) all 
taxes or assessments against the 
affected property, in said area and 
county, as shown by the records 
of the County or Township Col­
lectors, the records of the City 
Treasurer,or other Tax Collecting 
Official, of the town or city within 
which the affected property is sit­
uate, and the records of any public 
tax collecting officials of any spe­
cial drainage, road, water, fire or 
sewerdistrict, or any other quasi­
public authority, authorized under 
the statutes of the State of Mis­
souri to levy or collect taxes or 
special assessments against the af­
fected real property, and (c) all 
judgments, transcripts or abstracts 
of judgments, or foreign executions 
of record, or on file, in the office 
of the Clerk of any Court of record 
within the area and c ounty in 
which the affected property is sit­
uate, rendered or filed, within a 
three year period next preceding 
the date of such certification 
against the parties named therein, 
and (2 ) that there are no pending 
bankruptcy proceedings in any di­
visi0'!1 of the United States District 
Court within the area and county 
in which the affected property may 
be situate, by or against any cf 
the said named parties, which af­
fect, or might affect, said property. 
One of the most glaring deficien-

cies in certain abstract certificates 
in current use in Missouri is the total 
failure of the certificate to cover 
probate court proceedings. The ne­
cessity for abstracting probate court 
proceedings is obvious. With such -'1 

certificate, the only thing that saves 
the purchaser is that the abstract i.'l 
fact probably does cover probate 
court proceedings, and that the ab­
stracting in fact probably has been 
done competently. But if the abstrac­
ting has been done and done com­
petently, there is no reason why it 
should not be so certified. 

Another area of deficient certifi-

cation, which may be less prevalent 
now than it was twenty years ago, 
is as to pending actions in circuit 
court, as distinguished from judg­
ments. With reference to lis pendens, 
in most cases in practice a lis pen­
dens notice will be filed with the 
recorder of deeds, and will be cover­
ed by the abstracter's certification as 
to reco·rds in that office. However in 
cases involving purely legal rights 
(as distinguished from equitable 
rights) the common law doctrine of 
lis pendens applies even though no 
notice is filed in the recorder's office. 
See sec. 527.260, RSMO 1949; Abing­
ton v. O'Dell, 197 S.W. 339 (Mo. l917). 

Three year certification as to judg­
ment liens is not sufficient unless 
there also is certification as to pend­
ing actions. For example, if scire 
facias is issued to revive a judgment 
and lien before the expiration of the 
lien, but judgment of revival is not 
rendered until after the expiration of 
the lien (i.e., after the original three 
year period expires), nevertheless the 
judgment lien prevails over inter­
vening interests: sec. 511.390, RSMo 
1949. 

The above three paragraphs are 
not intended to be an exhaustive cata­
log of areas of deficient certification, 
but simply to indicate typical prob­
lems that may arise. 

Apparently certain title examiners 
have accepted abstracts with certifi­
cates deficient in one or more re­
spects. The failure of the title ex­
aminer to object is due no doubt to 
the fact that things always have 
been done in that way in his coun­
ty, that he is not fully aware of the 
deficiency, and that as yet no client 
has been hurt by reason of the de­
ficiency. The fact is that the title 
examiner who passes without qualifi­
cation such a deficiently certified 
abstract may himself be liable to his 
client. If all title examiners insisted 
on properly certified abstracts, the 
problem of poor certificates would 
quickly correct itself. 

There is another matter to be con­
sidered in connection with the scope 
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of the certificate, and that is that 
the abstracter should not make his 
certificate so broad as to certify mat­
ters which he cannot reasonably be 
expected to certify. Should an ab­
~tracter certify all probate proceed­
mgs that may affect title? An ab­
stracter may wish to except certain 
probate proceedings where title to 
land is not involved directly. For ex­
~mple, in 1920 A is adjudged insane; 
m 1950 A acquires title to Blackacre 
by deed; and il1 1955 A conveys out 
title. Certainly A's insanity adjudica­
tion is a probation proceeding which 
affects or might affect title to Black­
acre, but the abstracter may object 
to a certificate so broad as to cover 
the 1920 insanity hearing. There is 
a similar problem with reference to 
divorce proceedings in circuit court 
where real estate is not involved di­
rectly, and of marriage licenses and 
returns in the recorder's office. Mat­
ters of this type need to be consid­
ered when drafting the certificate 
either to narrow the basic coverag~ 
or to make exceptions as to very 
broad basic coverage. 

Walter P. Brown in the, article re­
~erred to above expressed the opin­
IOn that the Uniform Certificate of 
the Missouri Title Association is suf­
ficient but that he would prefer an 
even more comprehensive certificate. 
I agree with Mr. Brown. General 
adoption of this uniform certificate 
would be a great step forward. The 
great advantage of a uniform certifi­
cate, in addition to its provision of 
minimum coverage, is that the title 
examiner knows what it covers with­
out spending· a substantial amount of 
time studying a particular certificate. 

Although uniformity is desirable it 
is not necessary that every abstr~c­
ter's certificate be uniform in the 
sense of being identical. What is 
most important is that every certifi­
cate have all of the substantive cover­
age of the uniform certificate· addi­
tional coverage is desirable, e;pecial­
ly to meet local problems not com­
mon to all counties. The certificate 
approval plan of the Missouri Title 

Association, with its Committee made 
up of three of the ablest title men 
in Missouri, will greatly improve ab­
stract certificates in Missouri if ab­
stracters will avail themselves of this 
service. 

How heartening it is to see the 
great strides taken by many Abstract 
Companies in modernizing t h e i r 
places of business! This recent trend 
to a "face lifing" is a good omen. 

Many of you recall the roll-top 
desk, the string lights cords, the green 
eyeshades, the brass cuspidors, the 
straight wooden chairs, the typewrit­
ers which became so worn that they 
typed on three lines each trip across 
the page. If you recall those things 
as memories, you are fortunate that 
they are memories. Many Missouri 
Abstracters still face those things 
every day. Their places of doing busi­
ness and methods of doing business 
have not changed in 30 years. Their 
equipment and methods remain the 
same. 

One of the Zone Chairmen recently 
reminded me of one abstract office 
that was upstairs in an old building, 
which was otherwise vacant. Cats had 
to be picked aside so you could mount 
the stairs. Even then you had to do 
a lot of twisting and turning to get 
into the abstracter's office. The office 
itself had table.s piled high with books, 
boxes, papers and miscellaneous mat­
ter, all covered with a liberal layer 
of dust. It was equipped with one ro1l­
top desk, two string lights, one typing 
stand with a 30 year old typwriter, 
several straight chairs, with most of 
the rungs missing, windows were so 
clouded that it looked like rain al­
though the sun was shining outside. 
The prices charged were as dated as 
the fixtures. 

Although the abstracter could well 
afford to modernize his place of busi­
ness, he refused to do so. 

That Abstracter was within his Con­
stitutional Rights to have the kind of 
a Plant he wanted and to run it in 
the fashion he desired. But couldn't 
he be overlooking his corresponding 
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duties to himself, his family, his cus­
tomers, the public and even his com­
petitors? There is an unwritten code 
of fair play and even though this 
man did not get a very large percent­
age of the business, he still remained 
a thorn in the sides of modern Title 
Business in his town. His actions, or 
lack of them, even affected the ab­
stracters in the adjoining counties. As 
a result of such deplorable situations, 
the public is lead to cast little weight 
to the importance of proper title evi­
dence. His work may have been ac­
curate but the stature and reputation 
that accompanied it was tarnished. 
The modern public just couldn't have 
much confidence in this type of a 
Title Plant. 

Imagine that you are buying a new 
car. It doesn't have any paint, its up­
holstery is soiled, spotted and dirty, 
its doors don't click when they shut, 
its chrome trim is missing-no, you 
would have none of that. Yet, that 
car might actually run better than 
the new car with a good paint job. 
It needs the appeal of color and style 
- you demand it. Why don't we in 
the title business use the same tac­
tics-window dressing- let's give it 
to the public. We can be proud of 
our businesses and our product. Let's 
keep up with the times. 

The sever a 1 Plants that have 
stream-lined and remodeled in the 
last few years report: 

(1) That the attitude of their em­
ployees has improved. The employees 
take pride in keeping a nice office 
and Plant; they are more alert; they 
do a better job of greeting the public, 
and their public relations position has 
improved. 

(2) That attorneys, real est a t e 
men, bankers, lenders and other fre­
quent users of title business are more 
cooperative and more readily use 
their facilities and services. 

(3) That their plant is more effi­
cient and they can turn out more 

work in less time because of better 
equipment and keener personel. 

(4) That it is easier to hire and 
retain good employees. 

(5) That they can more justifia­
bly ajust their prices. It is easy to ex­
plain to the Customer the cost of 
maintaing g o o d equipment, good 
lighting, neater desks, keener person­
nel. The customer appreciates "over­
head" and since everything else has 
increased so much in price the last 
10 or 20 years, this business mm;t 
likewise keep abreast. 

(6) That stature of the Title Busi­
ness in the community has b e en 
raised and people are b e e om i n g 
appreciative oi the Title Plants' con­
tribution to commerce in its com­
munity. With the modern Plant, they 
are in a position to impressively re­
mind the public of the services their 
business can offer. 

When the stature of the Title Busi­
ness is raised in one community, it 
also effects Title business in the ad­
joining counties. It helps all the other 
Plants in the area. Where will people 
do business? Ask yourself where you 
would eat lunch on a hot day if you 
had the choice of two cafes, side by 
side, the first has air-conditioning, 
chrome fixtures, comfortable uphol­
stered chairs, waitresses in clean uni­
forms, tlourescent lights and general­
ly pleasant surroundings, the second 
cafe needs painting, has a fan blow­
ing hot air out the open door, has an 
unattractive floor, dark wooden tables 
and chairs, and waitresses who loolc 
wilted and out of sorts? The answer 
is obvious. If you had the same choice 
between banks, grocery stores, den­
tists' offices, clothing stores or title 
plants, which would you take? Those 
questions are easily answered. Now 
answer this question. Why don't you 
do something about it? Do it now­
don't procrastinate. You w i 11 be 
amazed how much it will lift your 
spirits and stature to give your place 
of business a "face lifing." 
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GOOD COMMUNICATIONS 
ROSS C. ROACH 

Advertising Manager, Kansas City Title Insurance Company, 
Kansas City, Missouri 

Perhaps few of us in this day and more grief, heartache and general 
age of rocketry and space travel will misery than is possible to set on pa­
ever have the opportunity - or cour- per. Communications failures occur 
age - to attempt to crash the sound every minute of every day in every 
barri-er in aircraft. But the number town and hamlet in the U.S.A. 
of reasonably intelligent businessmen If a communicator doesn't say what 
who daily take off on verbal flights he has to say clearly, other folks 
only to bounce off the communications don't understand what is meant. If 
sound barrier and plummet to despair the communicator talks while others 
in the smoke and haze of misunder- aren't listening, the message is lost. If 
standing is appalling. one explains something to another 

It's true _ unforunately _ that we, who has no knowledge of the subject 
who so frankly admit our ignorance involved, then he can't understand 
of space travel, "shoot for the moon" the conversation at all. These are but 
every day in an attempt to sell, serv- a few examples of communications 
ice and pursuade others with little failures. The list is almost endless. 
concern for the way we talk and To our way of thinking, a commu­
write . _ . and even less knowledge of nications failure is a public relations 
the manner in which our audience failure and whether we like it or not, 
may react. each of us has many publics that we 

You may say there's no connection 
between rocketry and communica­
tions? Perhaps not, but then again 
perhaps so. Certainly, in the past. 
races for word dominion have been 
waged for the simple reason that one 
nation was not able to exchange its 
ideas with another. Who is to say 
that the present rocket race has not 
come about because of a failure to 
see another's point of view. 

More pointedly, when an American 
businessman fails to make a sale the 
chances are that he will blame his 
prospect as being stubborn, contrary 
or ignorant. In most cases, the real 
truth is that the salesman has failed 
to communicate with his prospect; he 
has failed to understand the pros­
pect's background; he has neglected 
to respect his emotions, and he has 
neglected to present the facts - all 
the facts, assuming that his prospect 
knew exactly what he was talking 
about. 

Proper communications can make 
a company or individual successful. 
Improper communications can cause 

must please. Among the more impor­
tant are our famiHes (our wives at 
the top of the list) , our business asso­
ciates, our customers, our prospects, 
our friends. A wrong word here, an 
improper inflection of voice there, a 
lack of empathy (an awareness of the 
other fellow's sentiments and values) 
in the other place and your day be­
comes a nightmare of hurt feelings 
and disappointments. 

How can we avoid all of this? How 
can we succeed where others fail? 
Well, it's not easy, but there are some 
guideposts that can help us along the 
way. Let's look at a few of them. 

Stewart Schakne, manager of the 
public relations department of Stand­
ard Oil Company (New Jersey) illus­
trates a common communications fail­
ure. He relates that a company affili­
ated with Standard embarked on a 
program to train local residents of a 
foreign country for work as truck 
drivers. Prior to the arrival of the 
company on the local scene, the citi­
zenry had lived in what might be 
called conservatively a pre-machine 
culture. 
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The company went to great pains 
to train the recruits for their jobs. 
Lectures were given on the various 
steps necessary in starting a motor 
and operating a truck. 

All seemed fine until the trainees 
were assigned to their vehicles. At 
that moment it became eminently 
clear that an important phase of com­
munications had been overlooked. The 
young natives were unable to seat 
themselves in the truck cabs because 
they had lived all of their lives in 
tents and had absolutely no idea of 
how to open a door. 

But one need not go to a foreign 
country to encounter this same basic 
problem of communications neglect. 

It would be foolhardly to expect a 
man who had never hit a golfball in 
his life to understand what you were 
talking about if you said that you had 
teed off on the sixteenth with your 
three-iron only to find yourself sty­
mied on the green. It would be just 
as foolish to describe a brilliant line 
plunge from a split-T on the fourth 
down to a woman who has never got­
ten closer to a football game than her 
garden and expect her to understand 
you. Getting closer to home, it is 
utterly ridiculous to expect a home­
buyer to understand the importance 
of title insurance if you talk to him 
only in terms of protection from off­
record risks, security from heirship 
claims and the importance of search­
ing the chain for defects. 

First you've got to educate him. 
GUIDEPOST NUMBER ONE. don't 

ever assume in writing or talking to 
another person that he knows what 
you're talking about. 

It's probable that most of us con­
sider ourselves as rather logical in 
our thinking. Just give us the facts, 
we say, and we'll come up' with the 
right answers. Oh, yeah? Well, con­
sider these facts: 

We hold between our fingers a slim, 
tapered object. It is made of wood. It 
is white although it could be another 
color. It is very practical, particular­
ly after eating. What is it? 

A toothpick? Nope, By the way, we 
forgot to mention that it has an 
eraser at one end, lead at the other 
and we use it to sign the luncheon 
check at the club. Trickery? Not at 
all. We just neglected to give you all 
the facts (purposely, in this case) 
and your mind did the rest. 

We knew what we were talking 
about and we gave you certain facts. 
You drew the conclusion. And that's 
where we made our communications 
mistake. 

This simple analogy illustrates the 
danger of what a recent article in 
Nation's Business referred to as "all­
ness." It is the tendency to think you 
have said all there is to say on a 
subject when, in reality, you've only 
said what you can think of at the 
moment. 

For years, a debate has been car­
ried on among advertisers as to the 
merits of short copy versus long 
copy. Personally, we feel the argu­
ment is ridiculous at best. If short 
copy can tell the who-le story, then 
that's the copy to use. On the other 
hand, if it takes long copy to get all 
the facts across then by all means 
this should be employed. 

A man once asked Abraham Lin­
coln how long he thought a man's 
legs should be. In his inimitable fash­
ion, Lincoln replied: "Long enough to 
touch the ground.' ' 

Your facts in speech or writing 
should be "long" enough to fully in­
form your audience or your reader. 
Facts left untold can lose sales or 
grievously injure your public rela­
tions. 

It should be remembered that no 
verbal description of an object can 
make it possible for a hearer or read­
er to reproduce that object exactly 
because no description can cover 
every detail. The omission of some 
of the facts, therefore, makes the job 
even more difficult. 

GUIDEPOST NUMBER TWO: Give 
all the facts and keep in mind that 
words are merely labels for a few 
selected details . Before you're fin-
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ished, mentally add "etcetera" to see 
if you've covered all bases. 

A s t r a n g e phenomenon exists 
among peoples of the world. Basi· 
cally, they are all the same; they 
have the same basic drives and emo· 
tions. Yet they differ radically from 
each other in the manner in which 
they react to data set before them. 

This has been a subject of great 
interest to social psychologists who 
have discovered that people react dif· 
ferently to the same advertisement, 
remember or forget different pas· 
sages of the same political speech 
depending on their party allegiance, 
interpret the meaning of ink blots 
differently. They tend to reconstruct 
facts and data to fit in with precon· 
ceived ideas or notions. 

To illustrate this point, supposing 
you were attempting to sell red hot 
water bottles to New Englanders and 
in your presentation you didn't show 
them a sample of your water bottle 
nor did you mention it's red color. 
Indeed you talked of the super,imity 
of the rubber, of how it would out· 
last others two to one, etcetera. It's 
very possible that upon delivery of 
the bottles to your New England cus· 
tomers you'd have plenty of trouble 
on your hands (as well as a bunch of 
water bottles) because folks in New 
England believe that white rubber 
goods are superior to red, while most 
other Americans believe just the op· 
posite. 

Strange? Indeed, but just as 
strange is the fact that New Yorkers 
prefer white eggs while Bostonians 
prefer brown, white asparagus is 
preferred in Chicago, while the rest 
of the Midwest (and Boston) prefers 
green. 

We wouldn't venture a guess as to 
how to account for these odd things, 
but we would insist that they have. to 
be taken into account when communi· 
eating with people. It's well also to 
remember that people of the same 
town or city will react just as differ· 
ently from each other as will South· 
erners from Yankees or Easterners 
from Westerners. 

GUIDEPOST NUMBER THREE: 
The background of your hearers or 
readers will determine in a large 
measure the way in which your mes· 
sage is received. Know your audience. 

It should be understood that the 
guideposts mentioned above are not 
offered as sure cures for communi· 
cations failures. To them could be 
added at least a score more. One addi· 
tiona! needs mentioning: 

GUIDEPOST NUMBER F 0 U R: 
Say what you have to say- in speech 
or writing - clearly so that your au­
dience can understand you. Use sim­
ple language. The command "up" in 
an elevator means just one thing. If 
you mumble the word "ascend" only 
confusion can result. 

The problem of transmitting our 
ideas clearly to others is one of the 
most pressing in the world today. It 
affects everyone in every walk of life. 
No one is immune to the harmful 
effects of poor communications. Like­
wise, everyone can profit noticeably 
through successful communications. 

It's only in an atmosphere of mu­
tual understanding t h a t we can 
achieve success in our chosen fields, 
maintain domestic bliss, and gain vol­
untary cooperation in our business 
and our community. Good communi­
cations point the way. 
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ADD PUBLIC RELATIONS DIRECTOR 
TO ATA STAFF 

James W. Robinson, oi Lyons, Illi­
nois, has recently joined the Ameri· 
can Title Association headquarters 
staff in charge of public relations. 
He comes to the Association with a 
splended background, having served 
as E:xecutive Secretary of the Ameri· 
can Corn Millers Federation. He was 
also former account executive with 
the Byrne Marcellus Company, a 
trade association management organ­
ization specializing in service to na­
tional trade groups. 

A signifkant attri:bute of Mr. Rob­
inson's bac·kground is his long serv­
ice with the Chicago Title and Trust 
Company as their public relations 
representative. Mr. Robinson is fa­
miliar with the title evidencing field 
and is acquainted with public rela­
tions programs and problems. He 
has also served as an instructor in 
salesmanship at Northwestern Uni­
versity and has lectured on creative 
selling. 

Mr. Robinson was forty three on 
October 4th, is married and the 
father of two sons, James, Jr., age 
eighteen, and Thomas, age sixteen. 
He spends his spare time in the pur-

NOTE THESE DATES ... 

suit of his hobbies of amateur thea­
trics and golf. 

JAMES W. ROBINSON 

American Title Association 

1959 MID-WINTER CONFERENCE 

FEBRUARY 19 - 20 - 21 
Roosevelt Hotel - New Orleans, La. 

1959 ANNUAL CONVENTION 

OCTOBER 19 • 22, 1959 

New York City 
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MORE THAN 150 YEARS service with K'ansas City Title Insurance Com­
pany is represented by these three veteran members of tlhe title firm. 
Walter Parkins (left), vice president, and Julius Roth (right), special 
11epresentative, in recognition of their 50 Y'ears' service, were presented 
diamond lapel pins and plaques by Edward J. Eisemnan, chairman of the 
board. Eisenman, himself, celebrated his fiftieth year with the title com­
pany in 1954. 

LAW SCHOOLS TO SUFFER? 
"We are closing our eyes to 

reality if we do not realize that the 
tremendous effort now being made 
to attract young people of ability in­
to carreers in the sciences and 
engineering inevitebly will reduce 
the number of outstanding students 
who apply for admission to law 
schools. It likewise will affect the 
average of the scho,lastic ability of 
those who apply for admission. This 
will be accentuated by the operation 
of the National Defense Education 
A·ct passed in August by the Con­
gress, to provide assistance for in­
stitutions of learning, and student 
loans to deserving applicants, which 

is designed to increase the number 
of scientists." 

Ross L. Malone, President, 
American Bar Association 

(!Mr. Malone cited a 1956 survey of 
high school students in the top five 
per 'Cent of their class, which showed 
27.4 per cent planning to pursue en­
gineering or sciences, 9.4 per cent 
plannig to enter medicine, and only 
2.2 per cent looking to law. These 
figures were confirmed by a later 
poll of students who won National 
Merit Scholarships to college. A full 
50 per cent of these preferred sci­
ences or engineering, nine per cent 
chose medicine and three per cent 
law) 

- 23 -



NOTE TH1ESE DATES ... 

American Title Association 

1959 MID-WI1NTE'R C01NFERENC'E 

FEB. 19 • 20 • 21, 1959 

I Thursday, Friday, Saturday) 

Roosevelt Hotel 

New Orleans, Louisiana 

* * * 

ALL OPEN FORUM 

REGULAR "CRACKER BARREL" SESSIONS 

Send your questions and topics for discussion to ATA 
Headquarters 

* * * 
Make reservations direct to: 

ROOSEVELT HOTEL 

New Orleans. Louisiana 




