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Best Practices v. 5.0 – Release Notes 
 

Publication Date: October 8, 2026 

Updated Content: 
• Best Practices v 5.0 
• Best Practices Assessment Procedures v 5.0 
• Updated “Vetting a Vendor” Guidance v 1.01 

   

Overview:  

After the ALTA Best Practices were significantly updated in 2023 with the release of version 4.0, 
the Best Practices Executive Committee decided that a yearly review and recommendations for 
revisions as needed will better achieve the objective of having Best Practices respond to the 
changing requirements and needs of the industry, laws, and regulations.  Each year since, ALTA 
has issued a revised version of the ALTA Best Practices.  This year, we are moving the versioning 
to 5.0 to align with the significant changes being implemented in Pillar 7 to focus on vendor 
management.   

 
Changes to Best Practices in version 5.0  
 
The changes being implemented in the update from ALTA Best Practices v 4.2 to v 5.0 are as 
follows: 
 

1. Conversion of the Best Practices guidelines to an outline format to support the 
reference to specific Best Practices sections, which replaces the use of bullets in prior 
versions of Best Practices. 
 
 

2. Require in Pillar 1 documentation of the ALTA Policy Forms License compliance for 
inclusion in the certification package. 
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3. Replacement of Pillar 7 to provide Vendor Management guidance, with the Complaint Handling 
of the prior Pillar 7 materials now included within Pillar 4.  This expands on the Vendor 
Management Guidance document provided in 2025 by including Vendor Management as a Pillar 
within Best Practices.  
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4. Defined Term for “Vendor”:  With Pillar 7 now being utilized for Vendor Management, it 

became important to provide sufficient context to determine whether a vendor 
evaluation should be completed. 

 

 
 
  

5. Defined Term for “Multi-Factor Authentication”:  As this term is utilized in both Pillars 2 
and 3, and it was recommended to add additional clarity to understand the 
requirement. 

 

 
 
 

6. Include additional requirements in Pillar 3.A. for the planning and implementation of the 
WISP: 
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7.  Include in Pillar 3.B.4 additional elements of “Preparedness and Training for Threats” 

within Pillar 3: 
 

 

 
8. Clarify in Pillar 4.F.3. the responsibility of the Company to vet third-party vendors who 

monitor and verify third part signing parties 

 

9. Clarifying in Pillar 4.G. that for RON transactions, the selection of the platform can 
require considerations of requirements in the location of both the notary and the 
property. 
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Secondary Document Updates 

ALTA Best Practices Assessment Procedures: In additional to the updates to ALTA Best Practices 
v. 5.0, update to the ALTA Best Practices Assessment Procedures (v. 5.0) were made to align to 
Best Practices 5.0. 

ALTA “Vetting a Vendor” Guidance:  There have also been updates made to the ALTA “Vetting a 
Vendor” Best Practices Guidance   (v. 1.01) to specify that a Company should consider being 
added to the Vendor’s insurance as an additional insured, and to determine whether 
Company’s own insurance will provide coverage for the actions of a Company’s Vendor. 

 

 


